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TITLE PAGE
FloridaPrice List No. 1
OF
IDT AMERICA, CORP. d/b/alDT

This Price List contans the descriptions, regulations, service dandards and rates
goplicable to the furnishing of sarvice and facilities for telecommunications services
provided by IDT America, Corp. db/a IDT (“IDT”) with principa offices a 520 Broad
Street, Newark, New Jersey 07102-3111. This Price List applies to services provided
within the State of Horida This Price Lig is on file with the Florida Public Service
Commisson awd copies may be inspected, during norma busness hours, a the
Company's principa place of business.
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CHECK SHEET

The sheets of this Price Ligt, as liged below, are effective as of the date shown at the
bottom of the respective sheet(s). Origind and revised sheets as named below comprise
al changes from the origind Price Lig and are currently in effect as of the date a the
bottom of this page.

Sheet Revision Sheet Revision Sheet Revision
1 Original 35 Original 63 1% Revised
2* 2nd 36 Original 64 1% Revised
Revised 37 Original 65 1% Revised

3 Original 38 Original 66 1% Revised
4 Original 39 Original 67 Original
5 Original 40 Original 68 1% Revised
6 Original 41 Original 68.1 Original
7 Original 42 Original 68.2 Original
8 Original 43 Original 69 1% Revised
9 Original 44 1% Revised 70 Original
10 Original 4.1 Original 71 Original
11 Original 44.2* 1% Revised 72 Original
12 Original 45 1% Revised 73 1% Revised
13 Original 45.1 Original 74 1% Revised
14 Original 46 1% Revised 75 1% Revised
15 Original 47 1% Revised 76 Original
16 Original 48* 2nd 77 Original
17 Original Revised 78 Original
18 Original 49 1% Revised 79 Original
19 Original 50 Original 80 Original
20 Original 51 Original 81 Original
21 Original 52 Original 82 Original
22 Original 53 Original 83 Original
23 Original 54 Original 84 Original
24 Original 55 1% Revised 85 Original
25 Original 56 1% Revised 86 Original
26 Original 57 1% Revised 87 Original
27 Original 58 1% Revised 88 Original
28 Original 59 1% Revised 89 Original
29 Original 60 1% Revised 90 Original
30 Original 60.1 Original 91 Original
31 Original 60.2 Original 92 Original
32 Original 60.3 Original 93 Original
33 Original 61 1% Revised
34 Original 62 1% Revised
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SYMBOLS

Thefollowing are the only symbols used for the purposes indicated below:
D Delete Or Discontinue
I Change Resulting In An Increase to A Customer's Bill
M Moved From or To Another Price List Location
N New
R Change Resulting In A Reduction To A Customer's Bill
T Change in Text Or Regulation But No Change In Rate Or Charge
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PRICE LIST FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page.
Sheets are numbered sequentialy. However, new sheets are occasondly added to the
Price Lis. When a new sheet is added between sheets dready in effect, a decimd is
added. For example, a new sheet added between Sheets 14 and 15 would be 14.1.

B. Sheet Revison Numbers - Revison numbers dso appear in the upper right corner of
each sheet. These numbers are used to determine the most current sheet verson on file
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferrds, etc. that the FPSC follows in their Price
Ligt approvad process, the most current sheet number on file with the Commisson is not
adways the Price Ligt sheet in effect. Consult the Check Sheet for the sheet currently in
effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
leve of coding is subsarvient to its next higher leve:
2.

2.1

211

211A.

211A.1

21.1.A.1.(a).

21.1A.1.(a).l.

211A.1.(a).1.(%).

211A.1.(a).1.().(2).

D. Check Sheets - When a Price Lig filing is made with the FPSC, an updated check
sheet accompanies the Price Lig filing. The check sheet ligs the sheets contained in the
Price List, with a cross reference to the current revison number. When new shedts are
added, the check sheet is changed to reflect the revison. All revisons mede in a given
filing are desgnated by an agterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e, the format, etc., remans the same, just
revised revison levels on some sheets). The Price Lig user should refer to the latest
check sheet to find out if a particular sheet isthe most current on file with the FPSC.
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EXCHANGE SERVICE LIST
IDT haes induded dl of the exchanges in the BdlSouth, GTE and Sprint-Forida (United
Telephone and Centel) loca exchange territory in Florida as the potentid areas where
dternative loca exchange serviceis planned.

Bd | South exchanges (and corresponding Bell South rate group number):

Archer (5) Fernandina Beach (3) Lynn Haven (5)
Bddwin (9) Flagler Beach (3) Marathon (3)

Bdl Glade (3) Ft. George (9) Maxville (9)

Big PineKey (E) Ft. Lauderdale (12) Melbourne (7)

Boca Raton (10) Ft. Pierce (5) Miami (12)
Boynton Beach (10) Ganesville (6) Micanopy (5)
Bronson (E) Geneva(7) Middleburg (9)
Brooksville (5) Graceville (3) Milton (6)

Bunndl (3) Green Cove Springs (3) Munson (6)
Cantonment (6) Gulf Breeze (6) Newberry (5)

Cedar Keys (1) Havana (6) New Smyrna Beach (4)
Century (6) Hawthorne (5) North Dade (12)
Chiefland (3) Hobe Sound (6) North Key Largo (3)
Chipley (3) Holley-Navarre (6) Oak Hill (4)

Cocoa (7) Hollywood (12) Old Town (2
Cocoa Beach (7) Homestead (12) Orange Park (9)
Cord Springs (12) Idamorada (4) Orlando (11)

Cross City (2) Jacksonville (10) Oviedo (11)
Daytona Beach (6) Jacksonville Beach (9) Pace (6)

DeBary (5) Jay (E) Pahokee (3)
Dearfidd Beach (12) Jensen Beach (6) Palatka (4)

Deland (5) Julington (9) Palm Coast (3)
Del_eon Springs (4) Jupiter (9) Panama City (5)
Ddray Beach (8) Key Largo (4) Panama City Beach (5)
Dunnellon (6) Keystone Heights (3) Pensacola (7)

East Orange (11) Key West (4) Perrine (12)

Eau Gdlie (7) Lake City (4) Pierson (4)

E - See BdlSouth Generd Subscriber Service Tariff.
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EXCHANGE SERVICE LIST, CONT'D.

BdllSouth exchanges (and corresponding BellSouth rate group number) - (continued):

Pomona Park (4) Sebadtian (6) Vero Beach (5)
Pompano Beach (12) Stuart (6) Weekiwachee Springs (5)
Ponte Vedra Beach (9) Sugarloaf Key (4) Welaka (4)

Port St. Lucie (6) Sunny Hills (3) West Palm Beach (10)
. Augustine (4) Titusville (5) Y ankeetown (4)

St. Johns (11) Trenton (E) Y oungstown-Fountain (5)
Sanford (8) Vernon (3) Yulee(9)

GTE exchanges (and corresponding GTE rate group number)

Bartow (4) Mulberry (3) Tampa- Centra Area(5)
Bradenton (4) Myakka (4) Tampa- North Area (5)
Clearwater (5) New Port Richey (3) Tampa- East Area(5)
Englewood (2) North Port (3) Tampa- South Area (5)
Frostproof (1) Pametto (3) Tampa- West Area (5)
Haines City (3) Pant City (5) Venice (4)

Hudson (3) Polk City (3) Winter Haven (4)

Indian Lake (1) Sarasota (5) Zephyerhills (2)

Lakeland (4) St Petersburg (5)

Lake Wales (3) Tarpon Springs (5)

Sprint-Centel exchanges (and corresponding Sprint-Centdl rate group number)

Alford (2) Glendde (1) Panacea (6)
Baker (2) Grand Ridge (2) Ponce de Leon (2)
Bonifay (1) Greeville (6) Reynolds Hill (1)
Cherry Lake (1) Greenwood (2) St. Marks (6)
Cottondale (2) Kingdey Lake (2) Santa Rosa Beach (4)
Crawforadville (6) Lawtey (2) Seagrove Beach (1)
Crestview (2) Lee(1) Shdimar (5)
DeFuniak Springs (2) Madison (1) Sneeds (2)
Dedtin (5) Malone (2) Sopchoppy (6)
Fort Walton Beach (5) Marianna (3) Starke (2)
Freeport (2) Monticdlo (6) Tdlahasee (6)
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EXCHANGE SERVICE LIST, CONT'D.

Sprint-United exchanges (and corresponding Sprint-United rate group number)

Apopka (6)
Arcadia (1)

Astor (4)

Avon Park (1)
Bdleview (4)
Beverly Hills (3)
Boca Grande (1)
Bonita Springs (5)
Bowling Green (1)
Bushndl (1)

Cape Cord (5)
Cape Haze (2)
Clermont (6)
Clewiston (1)
Crysd River (3)
Dade City (2)
Eudtis (4)
Everglades (1)
Forest (4)

Fort Meade (3)
Fort Myers (5)
Fort Myers Beach (5)
Groveand (4)
Homosassa Springs (3)

Howey-in-the-Hills (4)
Immokaee (1)
Inverness (3)
Kenansville (3)
Kissmmee (3)
LaBdle (1)

Lady Lake (5)

Lake Placid (1)
Leesburg (4)

Lehigh Acres (4)
Marco Idand (4)
Montverde (6)
Moore Haven (1)
Mount Dora (4)
Naples (4)

North Cape Cora (5)
North Fort Myers (5)
North Naples (4)
Ocda (4)
Ocklawaha (4)
Okeechobee (1)
Orange City (3)
Pineldand (5)

Port Charlotte (3)

Punta Gorda (3)
Reedy Creek (6)
Saint Cloud (3)

Sdt Springs (4)

San Antonio (2)
Sanibd-Captiva ldands (5)
Sebring (2)

Silver Springs Shores (4)
Spring Lake (2)
Tavares (4)
Trilachoochee (2)
Umatilla (4)
Wachula (1)

West Kissmmee (3)
Wildwood (1)
Willigton (1)
Windermere (6)
Winter Garden (6)
Winter Park (6)
Zolfo Springs (1)
Vaparaso (5)
Westville (1)
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SECTION 1-DEFINITION OF TERMSAND ABBREVIATIONS

Access Line - An arangement from a locad exchange telephone company or other
common carrier, usng ether dedicated or switched access, which connects a Customer's
location to Carrier's location or switching center.

Account - A Company accounting category containing up to two (2) resdentid loca
exchange access lines billed to the same Customer a the same address. The second or
non-primary locad exchange access line will share any cal dlowance of the primary loca
exchange access line. The second or nontprimary locd exchange access line therefore
will not be provisoned to include a separate cdl dlowance dructure. No fegtures are
included with the second or non+primary locd exchange accessline.

Advance Payment - Part or al of a payment required before the start of service.

Authorization Code - A numerical code, one or more of which may be assgned to a
Cusgtomer, to enable Carier to identify the origin of service of the Customer so it may
rate and hill the cdl. All authorization codes shal be the sole property of Carrier and no
Customer shdl have any property or other right or interest in the use of any particular
authorization code. Automatic numbering identification (ANI) may be used as or in
connection with the authorization code.

Authorized User - A person, firm or corporation authorized by the Customer to be an
end-user of the service of the Customer.

Automatic Numbering Identification (ANI) - A type of sgnding provided by a locd
exchange tdephone company which automaticdly identifies the loca exchange line from
which acdl originates.

Commission - The Horida Public Service Commisson.

Common Carrier - An authorized company or entity providing teecommunications
sarvices to the public.

Company - IDT America, Corp., theissuer of this Pricdist.

Customer - The person, firm or corporation that orders service and is responsible for the
payment of charges and compliance with the terms and conditions of this Pricdit.
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SECTION 1-DEFINITION OF TERMSAND ABBREVIATIONS, CONT'D.

Customer Premises - A location desgnated by the Customer for the purposes of
connecting to the Company’ s services.

Cusgtomer Terminal Equipment - Termina equipment provided by the Customer.

End Office - The LEC switching sysem office or sarving wire center where Customer
dation loops are terminated for purposes of interconnection to each other and/or to
trunks.

End-User Premises - A location desgnated by the Customer for the purposes of
connecting to the Company’s services.

Holiday - New Year's Day, Memorid Day, Independence Day, Labor Day, Thanksgiving
Day and Chrismas Day.

Interruption - The indbility to complete cdls due to equipment mafunctions or human
erors. Interruption shadl not include, and no dlowance shdl be given for sarvice
difficulties such as dow did tone, drcuits busy or other network and/or switching
cgpability shortages. Nor shdl Interruption include the failure of any service or facilities
provided by a common carier or other entity other than the Carrier. Any Interruption
dlowance provided within this Pricdis by Carier shdl not apply where service is
interrupted by the negligence or willful act of the Cugtomer, or where the Carier,
pursuant to the terms of this Pricdidt, terminates service because of nonpayment of hills,
unlawful or improper use of the Carrier's facilities or service, or any other reason covered
by this Pricdist or by gpplicable law.
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SECTION 1-DEFINITION OF TERMSAND ABBREVIATIONS, CONT'D.

LATA - A Locd Access and Transport Area established pursuant to the Modification of
Find Judgment entered by the United States Didtrict Court for the Didrict of Columbia in
Civil Action No. 82-0192; or any other geographic area designated as a LATA in the
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its successor tariff(s).

LEC - Locd Exchange Company refers to the dominant, monopoly locd telephone
company in the area dso served by the Company.

Measured Charge - A charge assessed on a per minute bads in caculatiing a portion of
the charges due for a completed interexchange cdl.

Message Toll Service - A savice tha provides fadlities for tdecommunications
between different locd cdling aeas of the same LATA in accordance with the
regulations and schedule of raes specified in this Pricdis. The rates specified in this
Pricdigt are in payment for dl services furnished between the cdling and cdled gations.

MOU - Minutes of Use.

Recurring Charges - Monthly charges to the Customer for services, and equipment,
which continues for the agreed upon duration of the service.
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SECTION 1- DEFINITION OF TERMSAND ABBREVIATIONS, CONT'D.
Service - Any means of service offered herein or any combination thereof.

Service Order Form - The written request for Company services executed by the
Customer and the Company in the format devised by the Company. The dgning of a
Service Order Form by the Customer and acceptance by the Company initistes the
respective obligations of the parties as set forth therein and pursuant to this Pricdligt.

Station - The network control signding unit and any other equipment provided at the
Cugomer's premises which enables the Cusomer to edablish communications
connections and to effect communications through such connections.

Tedecommunications - The trangmisson of voice communicaions or, subject to the
transmisson cgpabilities of the savice, the transmisson of daa facamile, sgnding,
metering, or other Smilar communications,

Term Agreement - An agreement between the Company and the Customer for a fixed
term of months.

Terminal Equipment - Any tdecommunications equipment other than the transmisson
or recalving equipment ingtdled at a Company location.

Transmission Speed - Transmission speed or rate, in bits per second (bps), as agreed to
by Company and Customer for each circuit.
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SECTION 2-REGULATIONS

2.1 Undertaking of the Company

2.2

211

212

213

Savice is furnished for tdecommunications originating and terminaing
within the State of Florida under the terms and conditions of this Pricdist.

IDT's voice services will involve the resde of the badc locd exchange
services of the incumbent loca exchange telephone companies.

Carrier's sarvices are available for use twenty-four hours per day, seven
days per week.

Use of Services

221

222

223

224

Carrier's services may be used for any lawful purpose consstent with the
trangmisson and switching paramelers of the tdecommunications
facilities utilized in the provision of services

The use of Carrier's services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, fdse
or invalid numbers, or fase caling or credit cards is prohibited.

The Carrier does not transmit messages pursuant to this Pricdig, but its
services may be used for that purpose.

The Carrier's services may be canceled for nonpayment of uncontested hill
charges or for other violations of this Pricdigt.
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SECTION 2 - REGULATIONS, CONT'D.

2.3 Liability of the Company

231

232

Because the Customer has exclusve control of its communications over
the services furnished by the Company, and because interruptions and
erors incident to these sarvices are unavoidable, the services, functions,
and products the Company furnishes are subject to the terms, conditions,
and limitations gpecified in this Pricdig and to such particular terms,
conditions, and limitations as set forth in the specid regulaions gpplicable
to the particular services, functions, and products furnished under this
Pricdig. Thee limitations dhdl not limit any right the Company may
have to be indemnified, defended, or held hamless againgt any amounts
payable to a third person, including any losses, cods, fines, pendties,
cimind or cvil judgments or settlements, expenses (including attorney's
fees), and consequential damages of such third persons.

The liability of the Company for damages arisng directly or indirectly out
of the furnishing of these sarvices, functions, or products, including but
not limited to midakes, omissions, interruptions, delays, or errors, or other
defects, representations, or use of these services, functions, or products or
aidng out of the falure to furnish the sarvice, function, or product,
whether caused by acts of commisson or omisson, shal be limited to the
extendon of dlowances for interruption. The extenson of such alowances
for interruption shdl be the sole remedy of the Customer or Authorized
User and the sole ligbility of the Company. The Company will not be
ligble for any indirect, specid, consequentid, exemplay or punitive
damages a Customer may suffer, including logt business, revenues, profits,
or other economic loss, whether or not caused by the intentional acts or
omissons or negligence of the Company's employees or agents, whether
or not foreseeable, and regardless of notification by any paty of the
possibility of such damages.
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2.3

SECTION 2 - REGULATIONS, CONT'D.

Liability of the Company, Cont’d.

233

234

235

2.3.6

The Company shdl not be lidble for any falure of peformance or
equipment due to causes beyond its control, including but not limited to:
acts of God, fire, flood or other catastrophes, any law, order, regulation,
direction, action, or request of the United States Government, or of any
other government, including date and locd governments having or
caming jurisdiction over the Company, or of any depatment, agency
commission, bureau, corporion, or other insrumentdity of any one or
more of these federd, date, or locd governments, or any civil or military
authority, nationd emergencies, insurrections, riots, wars, unavalability of
rights-of-way or materias, or grikes, lock-outs, work stoppages, or other
labor difficulties.

The Company shdl not be lidble for any act or omisson by any entity
furnishing to the Company or to the Company's Customers services or
equipment used for or with the services the Company offers.

The Company shdl not be liable for any damages or losses due to the fault
or negligence of the Cusomer or due to the fallure or madfunction of
Customer-provided services or equipment.

The Company shdl not be lidble for the dams of vendors supplying
equipment to Customers of the Company which may be inddled at
premises of the Company, nor shdl the Company be lidble for the
performance of said vendor or vendor's equipment.

Issued: October 14, 2003 Effective October 21, 2003

By:

Carl Walf Billek, Associate Generd Counsdl
IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111

(973) 438-1000



IDT America, Corp. d/b/alDT FloridaPrice List No. 1

Origind Sheet 17

2.3

SECTION 2 - REGULATIONS, CONT'D.
Liability of the Company, Cont’d.

2.3.7 The Company does not guarantee nor make any warranty with respect to
ingalations it provides for use in an explosve amosphere. The Customer
indemnifies and holds the Company hamless from any and dl loss dams
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, indtituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or
others, caused or clamed to have been caused directly or indirectly by the
ingdlation, operation, falure to operate, mantenance, remova, presence,
condition, location, or use of any ingalation so provided.

2.3.8 The Company is not lidble for any defacement of or damage to the
premises of a Customer or end-user (or Authorized User) resulting from
the furnishing of sarvices or equipment on such premises or the
ingdlation or removal thereof.

2.3.9 The Company shdl not be lidble for any dameges resulting from delays in
meeting any service dates due to delays.

2.3.10 The Company shdl not be lidble for any damages whatsoever to persons
or property resulting from the inddlation, mantenance, repair or remova
of equipment and associated wiring.

2.3.11 The Company shdl not be lidble for any damages whatsoever associated
with service, fadlities, products, or equipment which the Company does
not furnish or for any act or omisson of the Customer or any other entity
furnishing sarvices, fadilities or equipment used for or in conjunction with
service.
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2.3

SECTION 2 - REGULATIONS, CONT'D.

Liability of the Company, Cont’d.

2312

2.3.13

2314

The Company shdl not incur any lidbility, direct or indirect, to any person
who dids or atempts to did the digits "9-1-1" or to any other person who
may be affected by the diding of the digits“9-1-1".

The Company makes no warranties or representations, express or implied
gther in fact or by operation of law, Satutory or otherwise, including
warranties or merchantability and fitness for a particular use, except those
expresdy st forth herein.

The Cusomer and any Authorized Users jointly and severdly, shdl
indemnify and hold the Company harmless from clams, loss, damage,
expense (including attorney’s fees and court cogts), or ligbility for patent
or trademark infringement or other infringement of intelectud property
rights arisng from (1) combining (or usng in connection) Company-
provided services and equipment with any facilities, services, functions, or
products provided by the Customer or Authorized User or (2) use of
sarvices, functions, or products the Company furnished in a manner the
Company did not contemplate and over which the Company exercises no
control; and from dl other clams, loss, damage, expense (including
atorneys fees and court costs), or ligbility arisng out of any commisson
or omisson by the Cusomer or Authorized User in connection with the
savice, function, or product. In the event that any such infringing use is
enjoined, the Customer or Authorized User a its expense, shal obtain
immediatdy a dismissal or say of such injunction, obtan a license or
other agreement s0 as to extinguish the dam of infringement, terminate
the damed infringing use, or modify such combinaion o0 as to avoid any
such infringement. In addition and without limitation, the Cugtomer or
Authorized User shdl defend, on behdf of the Company and upon request
by the Company, any suit brought or clam assarted againg the Company
for any such infringement, damages, or other clams.
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2.3

SECTION 2 - REGULATIONS, CONT'D.

Liability of the Company, Cont’d.

2.3.15 The Cugomer reeases, indemnifies and holds harmless the Compary

from any and dl loss, clams demands, suits or other action or any
ligbility whether suffered, made indituted or asserted by the Customer or
by any other person, caused or clamed to have been caused directly or
indirectly by the publication of a nonpublished telephone number or the
disclosure or nondisclosure of said number to any person. If any action of
the Company results in the publication of the unauthorized disclosure of a
nonpublished number, the Company will, a the customer's reques,
change the number without charge and refund any nonpublished number
charges for the period of time during which the number was disclosed. For
the purposes of this Pricdid, nonpublished information is defined to
include the name, address and telephone number of nonpublished
Customers.
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24

SECTION 2 - REGULATIONS, CONT'D.

Prohibited Uses

241

24.2

243

The sarvices the Company offers shdl not be used for any unlawful
purpose or for any use as to which the Customer has not obtained all
governmental  gpprovas, authorizations, licenses, consents and permits
required to be obtained by the Customer with respect thereto.

The Company may, without obtaining any further consent from the
Cugtomer, assgn any rights, privileges, or obligations under this Pricdigt.
The Cugomer or Authorized User may not assgn or trandfer in any
manner the service or any rights associated with the service without the
written consent of the Company.

A Cugomer or Authorized User shdl not represent in its advertisng,
marketing or sdes collatera that its services are provided by the
Company, or otherwise indicate to its Customers that its provison of
sarvicesisjointly with the Company, without the consent of the Company.

The relationship between the Company and Customer shal not be that of
partners or agents for one or the other, and shal not be deemed to
condtitute a partnership or agency agreement.
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2.5

SECTION 2 - REGULATIONS, CONT'D.

Limitation of Service

251

252

253

254

Savice is offered subject to the avalability of the necessary fadlities
andlor equipment and subject to the provisons of this Pricdist. The
Company may decline applications for service to or from a location where
the necessary fadilities or equipment are not avalable. The Company may
discontinue furnishing sarvice in accordance with the terms of this
Pricdidt.

The Company resarves the right to discontinue or limit service when
necesstated by conditions beyond its control, or when sarvice is used in
violation of provisons of this Pricdig or the law.

The Company does not undertake to transmit messages, but offers the use
of its service when available, and, as more fully set forth dsawhere in this
Pricdigt, shdl not be lidble for erors in trangmisson or for falure to
establish connectiors.

The furnishing of sarvice under this Pricdig is subject to the avalability
on a continuing bass of dl the necessary facilities, services or equipment
and is limited to the capacity of the Company's services and equipment, as
wdl as fadlities the Company may obtain from other cariers to furnish
savice from time to time as required a the sole discretion of the

Company.
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2.6

2.7

SECTION 2 - REGULATIONS, CONT'D.

Application for Services

26.1

2.6.2

2.6.3

A Customer dediring to obtain service may do so based on an ora or
written agreement. In order to initiate service, the Customer must provide
the following information: an address to which the Company shdl mal or
deiver dl notices and other communications, except that the Customer
may dso desgnate a separate address to which the Company's hills for
sarvice shdl be mailed.

Cancdllation of Application for Service
Where indalation of service has been darted prior to the cancelation, a
cancdlation charge equal to the codts incurred by the Company may

apply.

Cancellation of Service

The Customer may have service discontinued upon verbd or written
notice to the Company. The Company shdl hold the Customer
reponsble for payment of dl bills for savice furnished until the
cancelation date specified by the Cugomer or until the date that the
written cancellation notice is received, whichever is laer. A termination
ligbility charge gppliesto early cancellation of aterm agreement.

Assignment or Transfer

271

All service provided under this Pricdigt is directly or indirectly controlled
by the Company, and the Customer may not tranfer or assgn the use of
sarvice without the express prior written consent of the Company. Such
trander or assgnment shdl only goply where there is no interruption of
the use or location of service. All terms and conditions contained in this
Pricdig and in the Teem Agreement and/or other contract between the
Company and the Customer shal gpply to al such permitted transferees or
assignees.
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2.8

29

2.10

SECTION 2 - REGULATIONS, CONT'D.
Deposits
The Company does not require Customer deposits.
Advance Payments

To sdfeguard its interests, the Company may require a Customer to make an
advance payment before services and faciliies are furnished. The advance
payment will not exceed an amount equa to the nonrecurring charge(s) and one
(1) month's charges for the service or facilities The advance payment will be
goplied to the firg full hilling cyce daement and additiond one (1) month
advance payment will be required for each subsequent month. Advance payments
do not accrue interest. An advance payment may be required in addition to a
deposit.

Taxes, Feesand Surcharges

The Company resaerves the right to apply any and al applicable taxes, fees and
aurcharges in addition to norma telecommunications charges, including, but not
limited to. Federd Excise Tax, State Sdes Tax, Municipd Taxes Federd
Universal Service Fee, Nationd Carier Charge and Gross Receipts Tax. Such
taxes, fees and/or surcharges will be itemized separatdly on Customer invoices
and are not included in the quoted rates.
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SECTION 2 - REGULATIONS, CONT'D.
2.11 Notices

2.11.1 Any notice the Company may give to a Cusomer shdl be deemed
properly given when ddlivered, if ddivered in person, or when deposted
with the U.S. Postal Service, postage prepaid, addressed to the Customer’s
billing address. Any notice the Customer may give the Company shdl be
deemed properly given when delivered, if delivered in person, or when
deposited with the U.S. Postal Service, postage prepaid, addressed to the
Company at the address provided in the most recently revised Pricdigt

pages.
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SECTION 2 - REGULATIONS, CONT'D.

212 Billing and Payment

2.12.1 The Cugomer is responsble for payment of dl charges for services

212.2

2123

2124

2125

2.12.6

furnished, including charges for services originated or charges accepted a
the Customer’s dation. Services which are fraudulently obtained without
the Cugtomer’s involvement will be invedigated and the Carier and the
Cugtomer will cooperate in the resolution of such charges. Upon
nonpayment of any regulated sum due or upon a violation of any of the
conditions governing the furnishing of savice, the Carier may
discontinue furnishing sad sarvice, as provided for in this Pricdig and in
accordance with Commission rules, without incurring any liability.

Bills are rendered monthly and are due upon receipt of the bill. Payment is
consdered delinquent 30 days after the bill is rendered.

The Carrier shdl promptly investigate dl disputed charges and shdl report
its findings and dispostion to the Cusomer. Nothing in this Section limits
the Customer’s right as provided by datute to contest charges. Bills are
rendered monthly with loca exchange service hbilled in advance of the
month sarvice isrendered. Toll charges are billed in arrears.

Recurring Monthly Charges

21241 Recurring monthly charges will be billed one month in
advance of service or in the current month and will reflect
the rates in effect as of the date of the invoice.

21242 For the purpose of computing partid month’'s charges, a
month is considered to consst of thirty (30) days.

Nonrecurring Charges
Customers will only be charged once, on ether an interstate or intrastate
bag's, for any nonrecurring charges.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for
each check or other payment type submitted by the Customer to the
Company that afinancia inditution refuses to honor.

Issued: October 14, 2003 Effective October 21, 2003

By:

Carl Walf Billek, Associate Generd Counsdl
IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111

(973) 438-1000



IDT America, Corp. d/b/alDT FloridaPrice List No. 1

Origind Sheet 26

SECTION 2 - REGULATIONS, CONT'D.

2.13 Discontinuance or Interruption of Service by the Carrier

Without incurring any ligbility, the Carier may, under the following conditions,
discontinue or interrupt service thet is being furnished:

2.13.1 For noncompliance with or violation of any applicable State, municipa or
Federd law, ordinance or regulation, or noncompliance with or violation
of any Commission regulation.

2.13.2 For noncompliance with any of the provisons of this Priceig governing
sarvice.

2.13.3 In the event of the Cugomer's use of sarvice in such a manng as to
adversdy affect the Carrier’ s equipment or service to others.

2.13.4 Inthe event of unauthorized or fraudulent use of service.

2135 By reason of any order or decison of a court or other government
authority having jurisdiction that prohibits the Carier from furnishing
service to the Customer.

2.13.6 In order to perform tests and inspections necessary to insure compliance
with Pricdig  regulations or the proper inddlation, operation, and
maintenance of the Carrier’ s equipment and facilities.
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SECTION 2 - REGULATIONS, CONT'D.

2.13 Discontinuanceor Interruption of Service by the Carrier, Cont’d.

2.13.7

2.13.8

2.13.9

The Carier reserves the right to limit the duration of a connection or the
provison or sarvice when necessry because of a shortage of service
components caused by emergency conditions as defined in the Rules and
Regulations of the FHorida Public Service Commission.

Discontinuance of savice shdl be in accordance with the Rules and
Regulations of the Horida Public Service Commission.

The Carier may suspend sarvice without notice if it deems such action
necessary to protect the public, Carier personne, agents, suppliers,
fecilities or services from damages or injury of any kind to any paty. The
Carier may suspend sarvice after notice to the Cugtomer of
noncompliance with any provison of this Pricdig is such noncompliance
is not corrected within thirty (30) days following the receipt of notice.

2.13.10 The Carier may discontinue service for nonpayment of any regulated

sum due the Carrier for more than 30 days beyond the rendition of the bill
for such service pursuant to the Rules and Regulatiions of the Forida
Public Service Commission.
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SECTION 2 - REGULATIONS, CONT’D.
214 Customer Responsibility
2.14.1 Cancdlation by Customer

Cugomers may cancd sarvice verbdly or in writing. The company shdl
hold the Customer responsible for payment of dl charges, induding fixed
fees, surcharges, etc., which accrue up to the cancellation date. Customers
that cancd the primary locd exchange line will have the entire Account
disconnected, including any secondary line and al associated festures. In
the event the Customer executes a term commitment agreement with the
Company, the Cusomer must cancd sarvice and terminate the agreement
in accordance with the agreement terms.
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SECTION 2 - REGULATIONS, CONT'D.
2.15 Service Connections and Equipment on Customer's Premises

2.15.1 The Customer or Authorized User shdl dlow the Company continuous
access and right-of-way to the premises of the Customer or Authorized
Usr to the extent reasonably determined by the Company to be
gopropriate to the provison and maintenance of services and equipment
relaing to this Pricdi<.

2.15.2 The Company undertekes to use reasonable efforts to make available
sarvices to a Customer, on or before a particular date subject to the
provisons of and compliance by the Cusomer with the regulations
contained in this Pricdis. The Company does not guarantee availability
by any such dae and shdl not be liddle for any delays in commencing
sarvice to any Customer.

2.15.3 The Company undertakes to use reasonable efforts to maintain only the
services and equipment that it furnishes to the Customer. The Customer or
Authorized User may not, and may not permit others to, rearrange,
disconnect, remove, attempt to repair, or otherwise tamper with any of the
sarvices or equipment indaled by the Company, except upon the consent
of the Company.

2.15.4 Title to dl components of the service provided by the Company, including
equipment on Cugstomer's Premises or End-User's Premises, shdl remain
with the Company, unless othewise <specificdly agreed with the
Customer. The operaing personnel, and the eectric power consumed by
such equipment on the premises of Customer shdl be provided by and
maintained at the expense of the Customer.

2.15.5 The Company shdl not be responsble for the ingalation, operation, or
maintenance of any communications equipment provided by the Customer
or Authorized User, except as the Company determines is necessary for
proper operation in connection with the Company’s sarvices and
equipment. Where such equipment is connected to the services or
equipment furnished pursuant to this Pricdid, the respongbility of the
Company shdl be limited to the furnishing of services and equipment
offered under this Pricdisg and to the maintenance and operation of such
services and equipment; subject to this respongibility the Company shdl
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SECTION 2 - REGULATIONS, CONT'D.

2.15 Service Connections and Equipment on Customer's Premises, Cont’d.
not be regpongble for the transmisson or reception of sgnds by
equipment provided by the Customer or Authorized User, or for the
quality of, or defectsin, such transmission or reception.

2.15.6 The Customer shdl be respongble for the payment of service charges as
st forth herein and for vidts by the Company's agents or employees to the
premises of the Customer or Authorized User when the sarvice difficulty
or trouble report results from the use of services and equipment by the
Customer or Authorized User.

2.15.7 The Company is responsble for operating Company-provided equipment.
In the event that Customer attempts to operate any Company-provided
equipment, other than as authorized by the Company, without first
obtaining the Company's approva, in addition to any other remedies of the
Company for a breach by the Customer of the Customer's obligations
hereunder, the Customer shdl pay the Company for any damage to the
Company-provided equipment caused or related to the Customer's
improper operation of the Company-provided equipment upon receipt by
the Cusomer of a Company invoice therefor. In no event shdl the
Company be liable to the Customer or any other person for interruption of
the service or for any other loss, cost or damage caused or related to the
Customer's improper use of Company-provided equipment.

2.15.8 The Customer agrees to dlow the Company to remove al Company-
provided equipment from Customer's premises.

A. upon termindion, interruption or suspenson of the sarvice in
connection with which the equipment was used; and

B. for repair, replacement or otherwise as the Company may determine is
necessary or desirable.

At the time of such removd, such equipment shdl be in the same
condition as when ddivered to Cusomer or inddled in Customer's
premises, norma wear and tear only excepted. The Customer shdl
reimburse the Company for any loss, cogt, or damage beyond norma wear
and tear. The Company shal have the right to obtain such reimbursement
from the Customer deposit, if any.
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SECTION 2 - REGULATIONS, CONT'D.

2.15 Service Connections and Equipment on Customer's Premises, Cont’d.

2.15.9 The Cugomer or Authorized User is responshble for ensuring that any

Customer-provided equipment connected to the Company’s services and
equipment is compatible with such Company services and equipment. The
magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shal be such as not to cause
damage to the Company provided equipment and wiring or injury to the
Company's employees or to other persons. The Customer will submit to
the Company a complete manufecturer's specification sheet for each item
of equipment that is not provided by the Company and which shdl be
directly atached to the Company's services and equipment. The Company
ghdl gpprove the use of such item(s) of equipment unless such item is
technicaly incompatible with the Company's services or equipment. Any
additiona protective equipment required to prevent such damage or injury
shdl be provided by the Company at the Customer's expense.

215.10 Any specid inteface equipment necessary to achieve compatibility

between the services and equipment of the Company used for furnishing
sarvices or equipment of others shal be provided a the Customer's

expense.
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SECTION 2 - REGULATIONS, CONT'D.

2.16 Obligations of the Customer

The Customer shdl be responsible for:

2.16.1

2.16.2

2.16.3

2.16.4

The payment of dl applicable charges as set forth in this Pricdigt.

Damage or loss of the Company's services or equipment caused by the
acts or omissons of the Cusomer or Authorized User, or the
noncompliance by the Cugomer or Authorized User with these
regulations, or by fire or theft or other casuaty on the premises of the
Customer or Authorized User, unless caused by the negligence or willful
misconduct of the employees or agents of the Company;

Providing as specified from time to time by the Company any needed
personndl, equipment, space and power to operate Company services and
equipment ingdled on the premises of the Customer or Authorized User
and the levd of power, heating and air conditioning necessary to maintain
the proper environment on such premises,

Obtaining, mantaining, and otherwise having full responshbility for rights
of-way and conduit necessry for inddlation of equipment to provide
savice to the Cusomer or Authorized User from the cable building
entrance or the property line of the land on which the structure in which
the Customer’s Premise or End-User’s Premise is located to the applicable
Premise. Any and dl costs associated with the obtaining and maintaining
of the rights-of-way described herein, including the costs of dtering the
dructure to permit inddlation of the Company-provided service or
equipment, shal be borne entirdy by, or may be charged by the Company
to, the Customer. The Company may require the Customer to demondtrate
its compliance with this section prior to accepting an order for service.
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SECTION 2 - REGULATIONS, CONT'D.

2.16 Obligations of the Customer, Cont’d.

2.16.5

2.16.6

2.16.7

2.16.8

2.16.9

Providing a safe place to work and complying with dl lavs and
regulations regarding the working conditions on the premises a which
Company employees and agents shdl be inddling or mantaning the
Company's services and equipment. The Customer may be required to
ingal and maintan Company services and equipment within a hazardous
aea if, in the Company's opinion, injury to Company employees or
property might result from ingtdlation or maintenance by the Company.

Complying with dl laws and regulaions gpplicable to, and obtaining dl
consents, approvals, licenses and permits as may be required with respect
to, the location of Company services and equipment in any Customer or
End-User Premise or the rightsof-way for which the Customer or
Authorized User is responsible, and obtaining permisson for Company
agents or employees to enter the Customer or End-User Premise at any
reesonable hour for the purpose of inddling, ingpecting, reparing, or,
upon termination of service as dated herein, removing the services and
equipment of the Company;

Making Company sarvices and equipment avalable periodicaly for
maintenance purposes a a time agreesble to both the Company and the
Customer. No alowance will be made for the period during which service
isinterrupted for such purposes,

Keeping the Company's services and equipment located on the Customer's
or End-User's Premise or rights-of way obtained by the Customer free and
cler of any liens or encumbrances rdating to the Customer's use of the
Company's services or to the locations of such services and equipment.

Customer-provided equipment on the Customer or End-User Premises, the
operating personnel there, and the electric power consumed by such
equipment, shdl be provided by and mantaned a the expense of the
Cusomer or Authorized User. Conformance of Customer-provided
equipment with pat 68 of the FCC Rules is the responsbility of the
Customer..
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SECTION 2 - REGULATIONS, CONT’D.
2.16 Obligations of the Customer, Cont’d.

2.16.10 The Cugomer or Authorized User is respongble for ensuring that
Customer-provided equipment connected to Company services and
equipment is compatible with such savices and equipment. The
megnitude and character of the voltages and currents impressed on
Company provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shal be such as not to cause
damage to the Company-provided equipment and wiring or injury to the
Company's employees or other persons.

Issued: October 14, 2003 Effective October 21, 2003
By:

Carl Wolf Billek, Associate Generd Counsd

IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111
(973) 438-1000



IDT America, Corp. d/b/alDT FloridaPrice List No. 1

Origind Sheet 35

SECTION 2 - REGULATIONS, CONT'D.

217 Customer Liability for Unauthorized Use of the Networ k
Unauthorized use of the network occurs when a person or entity that does not
have actud, apparent, or implied authority to use the network, obtans the
Company's services provided under this Pricdist.

2.17.1 Customer Liability for Fraud and Unauthorized Use of the Network

21711

21712

217.1.3

217.1.4

The Cugtomer is ligble for the unauthorized use of the network
obtained through the fraudulent use of a Company PIN, or an
accepted credit card, provided that the unauthorized use occurs
before the Company has been notified.

A Company PIN is a unique identifier issued by the Company at
the Customer's request, which enables the Customer or user(s)
authorized by the Customer to place calls over the Network and
to have the charges for such cdls billed to the Customer's
account. An accepted credit card is any credit card that a
cardholder has requested or applied for and recelved, or has
sgned, used, or authorized another person to use to obtain
credit. Any credit card issued as an renewa or subditute in
accordance with this paragraph is an accepted credit card when
recelved by the cardholder.

The Customer must give the Company written or ord notice
that an unauthorized use of a Company PIN or an accepted
credit card has occurred or may occur as a result of loss, and/or
theft.

The Cugomer is responshble for payment of dl charges for
sarvices furnished to the Customer or to users authorized by the
Customer to use service provided under this Pricdist, unless due
to the negligence of the Company. This responshility is not
changed due to any use, misuse, or abuse of the Customer's
sarvice or Customer-provided equipment by third parties, the
Cugtomer's employees, or the public. The ligbility of the
Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars ($50.00) or the
amount of money, property, labor, or services obtained by the
unauthorized user before natification to the Company.
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2.18

2.19

2.20

SECTION 2 - REGULATIONS, CONT'D.
Maintenance and Testing

2.18.1 Upon auitable notice, the Company may make such tests, adjusments, and
inspections as may be necessary to maintain the Company's services and
equipment in satisfactory operating condition.

2.18.2 Upon auitable notification to the Customer, and a a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer or Authorized User is complying with the
requirements st forth above for the indalation, operation, and
maintenance of Customer-provided facilities, equipment, and wiring, in
the connection of Cugtomer-provided faciliies and egqupment to
Company-provided services and equipment. If the protective requirements
for Customer-provided equipment are not being complied with, the
Company may take such action as it deems necessary to protect its
savices, equipment, and personnd. The Company will notify the
Customer promptly if there is any need for further corrective action.
Within ten (10) days of receiving this notice, the Customer mugt take such
action. If the Customer falls to do this, the Company may teke whatever
additiond action is deemed necessary, including the suspension of service,
to protect its services, equipment, and personnel from harm.

Nonroutine Installation

At the Cugomer's request, inddlation and/or maintenance will be performed by
the Company a additiond charges for non-routine dtuations including but not
limited to, outsde regular business hours or in hazardous locations. In such cases,
charges based on the Company’s customary charges for smilar effort and
materids will apply. If inddlation is sarted during regular business hours but, a
the Customer's request, extends beyond regular business hours into time periods
including, but not limited to, weekends, holidays, and/or night hours, additiona
charges may apply.

Contracts

Contracts will be used in specid circumstances for Individud Case Basis ("ICB")
savice offerings. The terms and conditions of each contract offering are subject
to the agreement of both the Customer and the Company. Any specific contract
will be made avalable to samilaly gStuated Cudomers in subgantidly smilar
crcumgances. Contracts are available to any smilaly sStuated Customer that
places an order within 30 days of their effective date. ICB contracts are subject to
Commission review.
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SECTION 2 - REGULATIONS, CONT’D.

2.21 Allowancesfor Interruptionsin Service

Interruptions in service that are not due to the negligence of, or noncompliance
with the provisons of this Pricdig by, the Cusomer or the operation or
mafunction of the facilities, power or equipment provided by the Customer, will
be credited to the Customer as set forth in 2.20.1 for the part of the service that
the interruption affects.

2.21.1 General

A.

A credit dlowance will be given when sarvice is interrupted, except as
specified below. A service is interrupted when it becomes inoperative to
the Customer, eg., the Customer is unable to transmit or receive, because
of a falure of a component furnished by the Company under this rate
sheet.

An interruption period begins when the Customer reports a service,
facility or circuit to be inoperaive and, if necessary, releases it for testing
and repair. An interruption period ends when the service, facility or circuit
is operdive.

If the Customer reports a sarvice, facility or circuit to be interrupted but
declines to release it for testing and repair, or refuses access to its premises
for tet and repar by the Company, the service facility or circuit is
conddered to be impaired but not interrupted. No credit dlowances will be
made for a sarvice, facility or circuit consdered by the Company to be
impaired.

The Cugtomer shdl be responsible for the payment of service charges as
st forth herein for vidts by the Company's agents or employees to the
premises of the Customer when the sarvice difficulty or trouble report
results from the use of equipment or facilities provided by any party other
than the Company, including but not limited to the Customer.
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SECTION 2 - REGULATIONS, CONT'D.

2.21 Allowancesfor Interruptionsin Service, Cont’d.

2.21.2 Limitations of Allowances

No credit alowance will be made for any interruption in service:

A.

Due to the negligence of or noncompliance with the provisons of
this rate sheet by any person or entity other than the Company,
including but not limited to the Customer;

Due to the falure of power, equipment, systems, connections or
services not provided by the Company;

Due to circumstances or causes beyond the reasonable control of
the Company;

During any period in which the Company is not given full and free
access to its faciliies and equipment for the purposes of
investigating and correcting interruptions,

A service will not be deemed to be interrupted if a Customer
continues to voluntarily meke use of such service. If the service is
interrupted, the Customer can get a sarvice credit, use another
means of communications provided by the Company (pursuant to
Section 2.20.3), or utilize another service provider;

During any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements,

That occurs or continues due to the Custome’s falure to authorize
replacement of any eement of specia congruction; and

That was not reported to the Company within thirty (30) days of
the date that service was affected.
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SECTION 2 - REGULATIONS, CONT'D.

2.21 Allowancesfor Interruptionsin Service, Cont’d.

2.21.3 Use of Another Means of Communications
If the Customer dects to use another means of communications during the
period of interruption, the Customer must pay the charges for the
dternative service used.

2.21.4 Application of Creditsfor Interruptionsin Service

A.

Credits for interruptions in service that is provided and billed on a
flat rate bass for a minimum period of a leest one month,
beginning on the date that hilling becomes effective, shdl in no
event exceed an amount equivaent to the proportionate charge to
the Customer for the period of service during which the event that
gave rise to the cdam for a credit occurred. A credit dlowance is
gpplied on a pro rata bass againg the rates specified hereunder and
IS dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receve a
credit.

For caculating credit adlowances, every month is consdered to
have thirty (30) days.

A credit dlowance will be given for interruptions of thirty (30)
minutes or more. Two or more interruptions of fifteen (15) minutes
or more during any one 24-hour period shdl be combined into one
cumulative interruption.
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SECTION 2 - REGULATIONS, CONT'D.
2.21 Allowancesfor Interruptionsin Service, Cont’d.
2.21.4 Application of Creditsfor Interruptionsin Service, Cont’d.
D. Interruptions of 24 Hoursor Less

Length of Interruption Amount of Service To Be Credited

Less than 30 minutes None

30 minutes up to but not

including 3 hours 1/10 Day
3 hours up to but not

including 6 hours 1/5 Day
6 hours up to but not

induding 9 hours 2/5 Day
9 hours up to but not

including 12 hours 3/5 Day
12 hours up to but not

including 15 hours 4/5 Day
15 hours up to but not

incdluding 24 hours One Day
E. I nterruptions Over 24 Hoursand Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited
1/5 day for each 3-hour period or fraction thereof. No more than
onefull day's credit will be alowed for any period of 24 hours.

F. Interruptions Over 72 Hours
Interruptions over 72 hours will be credited 2 days for each full 24-
hour period. No more than thirty (30) days credit will be dlowed

for any one-month period.
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SECTION 2 - REGULATIONS, CONT’D.
2.21 Allowancesfor Interruptionsin Service, Cont’d.
2.21.5 Cancdlation For Service Interruption

Cancdlation or termindtion for service interruption is permitted only if
any circuit experiences a single continuous outage of 8 hours or more or
cumulative service credits equding 16 hours in a continuous 12-month
period. The right to cancd service under this provison agpplies only to the
sgngle circuit tha has been subject to the outage or cumulative service

credits.
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